Quaterly P/L

I.7H87|= (el oey IO HAI|E
2017 2018 2019
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q EY B 19,284 | 17,023 | -11.7%
ETEL 4,946 4,818 5275 4,699 | 4,671 4,808 4,287 4,713 | 4250 3,952 3,851 4,024 s (o= 18,479 | 16,078 | -13.0%
(%)yoy 18.6% 10.8% 11.1% -11.0%| -5.6% -0.2% -18.7% 0.3%| -9.0% -17.8% -10.2% -14.6% B2C 13,486 | 11,716 | -13.1%
(g |B2C 3,956 3,721 4,122 3,591 3,495 3,453 3,029 3,508 | 3,148 2938 2,718 2,912 QlE|2|of 7t 5,752 5,311 -7.7%
QlE|2|of 7t 1,841 1546 1,732 1,572 1,647 1,408 1,265 1432 | 1,586 1,288 1,197 1,240 WEIpS 1,766 1,524 -13.7%
thel™ 601 534 629 520 523 422 396  425| 456 359 359 349 = of & 2,143 2,070 -3.4%
=/ Of & 663 554 632 555| 563 536 505 539 | 609 474 493 494 230l 1,845 1717 -7.0%
2atol 578 459 471 498 | 562 450 365 468 | 520 454 345 397 B oA /AR 7,734 6,405 | -17.2%
A/ RLY 2,115 2,174 2,390 2,019 1,848 2,045 1,764 2,076 1,562 1,651 1,521 1,672 WEIEs 4,153 4,428 6.6%
7|%HE 2| H 573 575 511 552 252 AN S H) 3,580 1,977 -44.8%
1117 1111 1,263 1095| 971 1080 914 1,188
25t A hald 372 4% 567 782 Element(B2B) 4,993 4363 | -12.6%
ey 998 1063 1127  924| 877 965 80  8838| 617 580 443 338 s 3,161 2,636 -16.6%
Element(B2B) 990 1,097 1,153 1,108 | 1,176 1,355 1,257 1,204 | 1,103 1,014 1,134 1,112 RER /4 At 1,831 1727 -5.7%
En 469 477 613 634 747 851 815 748 638 623 691 684 SaEel 290 232 -20.0%
REXH/ S At 521 620 539 474 [ 429 504 442 456 465 391 443 428 oj=sEe 265 266 0.4%
OjZ=H| S B2C(%) 80.0% 77.2% 78.1% 76.4%| 74.8% 71.8% 70.7% 74.4%| 741% 743% 70.6% 72.4% ol 560 559 -0.2%
MEE |B2C 17.1% 8.0% 13.6% -14.1%|-11.6% -7.2% -26.5% -2.3%| -9.9% -14.9% -10.3% -17.0% (%) 2.9% 3.3%
(%)yoy olE[2|of 7t 15.4% 4.6% 6.8% -12.5%|-10.5% -9.0% -27.0% -8.9%| -3.7% -8.6% -5.4% -13.4% MFo|2 1,247 754 |  -39.5%
WEIRS 63% 134% 152% -9.0%| -129% -21.0% -37.1% -182%| -127% -14.8% -92% -17.9% (%) 6.5% 4.4%
=/ Of & 167% -13.6% -113% -288%| -150% -33% -202% -29%| 83% -116% -23% -8.3%
230l 249% 251% 297% 112%| -2.8% -19% -225% -59%| -74% 10% -55% -152%
2/HRIH 18.6% 10.6% 19.0% -15.2%|-12.6% -5.9% -26.2%  2.8%| -15.5% -19.3% -13.8% -19.5% . sfje|gHol (Et9): o2l
7|tHS thel 2018 2019 =7
99%  41% 150% -17.9%| -96% -28% -276%  85%| -27% -08% 17.9% 12.3%
25t taly S  OfEH 290 232 -20.0%
pS[E=2s] 301% 183% 23.8% -118%| -157% -92% -245% -3.9%| -297% -39.9% -47.9% -61.9% gololal -304 -148 -51.3%
Element(B2B) 250% 21.4% 3.1% 04%| 188% 23.5% 9.1% 8.7%| -6.2% -252% -9.8% -7.7% Zakolo -114 -178 56.6%
Egt 514% 281%  59% 199%| 59.1% 785% 32.9% 18.0%| -146% -26.8% -152% -8.6% oj=2ol  Ojzo 265 266 0.4%
KERH /A4 Ak 80% 167% 00% -17.5%| -176% -18.8% -180% -3.8%| 83% -224% 02% -6.1% g0l -0 3
ool 408 329 490 392 172 273 144 251 222 127 127 216 Aol 1 3
(%) 82% 6.8% 93% 83%| 3.8% 57% 34% 53%| 52% 32% 33% 54% =7 oj = 555 498 -10.3%
MFo|Q) 423 370 508 372| 201 292 162 340 | 265 156 156 152 gololal -304 -145
(%) 85% 7.7% 9.6% 79%| 43% 61% 38% 72%| 62% 3.9% 41% 3.8% Zatoll -113 -175




