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2011 2012 2013 014
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q
ozl 1,614 1,692 1,596 1,868 1,773 1,829 1,780 1,946 1,886 2,359 2,434 2,881 2,879 3,035 3,170
(%)yoy 14.8%  174%  21.2% 4.0% 9.9% 81%  11.5% 4.2% 6.4%  29.0%  36.8%  48.0%| 52.7%  28.7%| 30.3%
(egl) |B2C 1,218 1,297 1,207 1,468 1,395 1,444 1,384 1,514 1,532 1,873 1,768 2,171 2,104 2,270 2,343
QlIE|| 2] 0f 728 711 655 815 821 713 679 764 859 928 855 1,072 1,126 1,113 1,126
eI 309 272 262 303 264 223 214 261 273 330 297 414 417 409 439
ESNTESS 241 250 232 316 326 297 289 318 341 360 344 415 440 463 459
ezl 177 189 161 196 231 193 176 185 244 238 214 243 269 241 228
HooE 490 586 552 653 574 731 705 750 673 945 914 1,099 978 1,157 1,217
eI 282 342 331 388 360 453 450 469 422 562 555 637 557 624 709
ik 208 244 221 265 213 278 255 281 251 383 359 462 421 533 508
Element(B2B) 395 395 389 400 378 385 396 432 355 484 666 710 775 764 827
Ent 230 228 209 202 200 193 190 217 138 207 364 441 449 476 472
Xt 110 100 102 123 125 131 134 134 157 199 204 223 280 241 267
S 27 28 42 40 31 39 64 58 32 46 60 39 23 45 43
7|Et 28 38 36 35 23 23 8 22 28 32 38 7 23 2 45
OjSH|1S [B2C(%) 755%  76.7%  75.6%  78.6%| 787%  789%  717.7%  77.8%| 812%  794%  727%  754%| 731%  74.8%| 73.9%
MEE  |B2C 385%  36.5%  32.0%  227%| 145%  113%  14.6% 3.2% 9.8%  29.7%  27.8%  434%| 373%  21.2%| 32.5%
(%)yoy NE R 37.0%  31.7%  307%  19.3%| 12.8% 0.3% 37%  -6.2% 46%  302%  259%  403%| 31.1%  19.9%| 31.8%
eI 19.1% 2.9% 9.9% 63%| -147%  -178%  -182%  -13.9% 35%  477%  385%  587%|  527%  23.9%| 47.9%
= of 33.8%  324%  330%  19.1%| 352%  18.8%  244% 0.7% 45%  213%  192%  304%| 612%  286%|  33.4%
ezl 945%  117.9%  823%  479%|  30.2% 1.9% 9.3% -5.6% 56%  236%  214%  313%|  10.2% 1.3% 6.7%
HooE 407%  427%  334%  273%| 17.0%  247%  27.6%  15.0%| 17.3%  29.2%  29.7%  46.5%| 453%  22.4%| 33.2%
eI 301%  338%  269%  33.0%| 277%  323%  359%  211%| 172% = 241% = 233%  357%|  320%  11.0%| = 27.8%
ik 58.0%  574%  446%  19.7% 27%  142%  153% 6.0%| 176%  376%  408%  645%| 67.7%  392%|  415%
Element(B2B) -248%  -195%  -3.2%  -33.3%| -44%  -2.5% 1.8% 79%| -6.1%  257%  68.0%  64.4%| 118.3%  57.9%| 24.3%
= -266%  -102% 29%  -433%| -13.0%  -15.6% -9.1% 75%| -31.0% 75%  916%  1031%| 2254%  130.0%|  29.7%
XHEt -124%  -263% -6.8% -88%| 130%  305%  31.7% 92%|  260%  523%  51.6%  660%| 783%  211%| 311%
ES -463%  -401%  109%  125%|  147% = 358% = 527%  441% 38%  195% 72%  -330%| -281% 22%|  -27.8%
7|Et -224%  -284%  -301%  -522%| -208%  -39.1%  -786%  -36.6%| 243%  37.6%  3989%  -684%| -17.9%  -93.8%|  17.2%
ol 94 127 97 145 9 103 71 151 160 196 144 229 224 243 258
(%) 5.8% 7.5% 6.1% 7.8% 5.3% 5.6% 4.0% 7.8% 8.5% 8.3% 5.9% 7.9% 7.8% 8.0% 8.1%
Mol 108 146 115 135 105 115 78 167 171 197 145 230 230 253 264
(%) 6.7% 8.6% 7.2% 7.2% 5.9% 6.3% 4.4% 8.6% 9.1% 8.4% 6.0% 8.0% 8.0% 8.3% 8.3%




